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(Ship Agents & Service Providers) 

VOYAGER 

USER REGISTRATION FORM 

Fremantle Ports 
 
1 Cliff Street 
Fremantle 
WA 6160 

This form should only be completed by staff representing entities which require update access to the 
Voyager shipping system (i.e. Shipping Agents (to manage ship visits) or Service Providers such as 
Tug or Line Boat Operators or Pilots). If you only require ‘View’ access to the system, then please 
email VoyagerAdministrator@fremantleports.com.au (stating your contact details, the name of the 
company/organization that you represent & your reasons for requiring ‘View’ access to Voyager). 

 
Company Name, Business Address & ABN: 
 
 
 

 
Applicant’s email address: 
 
 
Please nominate your business email address (rather than a webmail type email account e.g. hotmail) 

Phone:   Mobile:   

 
Nominate a Login ID (minimum 6 characters & no spaces): 
 
 
Note: Your Login ID (e.g. ‘sallyt’, ‘freolad’) will identify you to the system. This is not your password. Do not 
nominate a password as you will be notified of your ‘temporary’ (initial) password. Upon your first sign-in, the 
system will require you to choose your own password. 

Select the Voyager functions that you require                                                                                               Tick for Yes                                           

▪ Access to manage ship visits e.g. lodge berth applications. (for Shipping Agencies only)  

▪ Service Provider access (for Tug or Line Boat Operators)   
▪ Pilots Service Provider access (for Pilots Only)  
▪ View all ship visits (for Regulatory bodies and Auxiliary service providers.)  
Select the other functions (if any) that you require                                                                                       Tick for Yes                                           

▪ Submission of Dangerous Cargo manifests (for Shipping Agencies only)  
 

 
Signature of applicant: 
 
 
Print Name (of applicant):                                                                                  Date: 
 

Position/Job Title of applicant: 

 
 
Scan your completed form & email it to voyageradministrator@fremantleports.com.au. Please 
allow up to 3 business days for your application to be approved. You will be notified via email 
when your user account is activated. 
If you have any queries, please email  voyageradministrator@fremantleports.com.au  or contact:-  
VoyagerCustomerSupport  +61894303321 
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